
COUNCIL MINUTES
ocToBER 5.2016

The City Council held a meeting on Wednesday, October 5, 2016, aI5:30 p.m., in the

Council Chambers, 10 North Main Street, Cedar City, Utah.

MEMBERS PRESENT: Mayor Maile Wilson; Councilmembers: Ron Adams; Paul

Cozzens; Terri Hartley; Craig Isom; Fred Rowley.

STAFF PRESENT: City Manager Paul Bittmenn; City Engineer Kit Wareham; City
Attomey Tyler Romeril; City Recorder, Renon Savage; Finance Director Jason Norris;
Police Lt. Keith Millett; Fire Chief Mike Phillips; Economic Development Director
Danny Stewart; Leisure Services/Events Director Bryan Dangerfield; Public Works
Director Ryan Marshall.

OTHERS PRESENT: Tom Jett, Melodie Jett, Matthew Harrington, Heidi Baxley,

Corey Baumgartner, Evan Ludwig, Jane Romeril, Greg Romeril, Kohen Romeril, Brad

Green, Heath Oveson, Merrit Bowden, Sara Johnson, Steve Johnson, Curtis Carter, Nate

Beacham, Jerony Dennison, Elijah Fox, James Chamberlain, Chris Dahlin, Janice

Steffensen, Zurl Thomock, Andrew Losee

CALL TO ORDER: Pastor Jim Vasquez of Sonrise Christian Fellowship Chwch gave

the invocation; the pledge was led by Scout Troop 643.

AGENDA ORDER APPROVAL: Mayor asked that item #6 be moved to the

beginning. Councilmember Rowley moved to approve the agenda order with the noted

change; second by Councilmember Isom; vote unanimous.

ADMINISTRATION AGf,NDA - MAYOR AND COUNCIL BUSINESS: STAFF
COMMENTS: rRowley - the bridge is a beautiful piece of work formed in Ogden with
steel through the entire thing. This is on Coal Creek Road and 1045 North. rRowley - I
have been thinking about the parking structure, 4700 square feet, there are questions for
suitability of carrying a load. I thought about making a place for Shakespeare village in
the City. Carmel by the City with retail, cafes and lodging; Solvang built on a Danish

theme Pipe Place public market which is smaller than the parking structure, it is a great

place to hang out. They have little booths with 240 small mom & pop businesses, 70

restaurants/food; art work, toys collectible and toys, barbershops and hotel and theater. If
Cedar City were to take on a theme it would be Shakespeare, ifyou can envision a place

with lanes and shops it might be a wondefil thing. Slosberg, shops and restaurants with
lodging above. There is a place behind Mozart's place. We could build a village on the

parking structure with retail and restaurants with a Shakespeare village theme and tie it in
with the festival. rlsom - the Downtown committee is working tomorrow night and it is
a public meeting. They do this thing in Ogden with public/private partnership, the City
doesn't have funding. Rowley - we could lease the space to someone that wants to do it.
Mayor - last week we had a reshowing of the Roger Brooks presentation, we tasked the

Downtown committee to look at signage and then look at long term planning. Anyone is
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invited to attend, 5:30 tomorow in this room. rRowley - is there a way to get the Tour
of Utah sign offthe billboards? Damy Stewart - SUU Athletics Department has
reserved the space and they will be changing that out soon. The one on the North will not
be done until the sign is redone. rcozzens - what is your initial thoughts with the
parking structure, would it hold the weight? Heath Oveson, Go Civil , it could be
feasible, they design for weight of cars and weight of weather. Extra deadweight of
buildings could be an issue. You would have to look close at the design. r Mayor -
remember the Zombie Run. Also Saturday is Cedar City day at SUU, a number of
employees will be involved in different activities during the game. They are playing UC
Davis. Police and Fire will be competing. rUpdate on Cemetery Building * Bryan
Dangerfield, Director of Leisure Services - the Cemetery building we are excited about.
The bottom will have the rock therne. The location is on the South entrance to the
Cemetery. The existing building either needs to be rernodeled or taken down. There will
be a reception and waiting area, there will be a TV that will show dos and don'ts at the
cemetery. It will be a nice place for cemetery patrons. Rowley - what type of flooring?
Kit - they talked about ceramic tile. He showed samples of columbarium's. There is
space on the west side of the cemetery building. Paul - staff talked about facing the
columbarium with red sandstone. Rowley - are they metal boxes or stone? Bryan - I am
not sure, but they are very secure. Rowley - I imagine that you buy the box and then you
put your own stone on it. Mayor - we will look at what will fit with the design of
everything else out there. We will have benches and an area for a flower. We are
looking at the different options to see what will fit our area best. Rowley - work with
the stone guys to make sure they can engrave on them. Mayor - you can have a plaque
for them.

PUBLIC COMMENTS: rBvan Ludwig - I am here to voice my wife's opinion and
someone needs a pat on the back, whoever taking care of the hanging baskets, watering
and taking care ofthem, they looked good all year. Whoever decides the type of flowers
did a good job. Also, if you build one (columbarium) I hope you don't want to tax people
to death. Rowley - no, people that have remains now have to buy an entire plot. Evan -
I mean the Shakespeare thing. Rowley - no, it would be a contortion of people to do it.
Evan - that is why we closed our restaurant. I liked Paul's comment, you got rid of some
rules and regulation, get rid of more that we don't need. If someone would run for office
and work the damdest to get rid of two laws for every one you passed. rMatthew
Harrington, cilizen 3 years - come to express what is going on with covert surveiilance
since 2007. People watch me by satellite wherever I go to uses light energy to physically
attack me. I had to go to the hospital because of dehydration and cost me over $ 1,000,
they are slowly killing me. I have contacted President Obama and the FBI and the only
response I got that they will not investigate. Last week my friend was attacked by
magnetic energy. I attended the SUU football game, there was monitoring going on and
there was 50,000 people there. The surveillance is legal and has been going on since
2007. I was taken to the hospital for a psych evaluation. I have talked with to the Council
3 times and have not had a response. Please call the FBI. There are people in Cedar City
being attached and sprayed with chemicals and attacked with light and energy. Ifanyone
would like to talk to me see me after the meetins.
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ORDINANCE. PAUL BITTMENN: Paul - the sign ordinance has been in place for 8-

10 years. There have been issues with enforcement that focus around smaller signs in the

public right-of-way. It redefines snipe sigrr, sigr on utility pole or in the right-of-way, a

temporary sign, not meant to last. We proposed an amendment to the Planning
Commission that if Code Enforcement saw the signs they would remove them and

contact the owner and give the 7 days to get their sign if they did not dispose of it. There

were questions with the Planning Commission and Mr. Rowley had another suggestion,

leave the definition, if Code Enforcement or any designee sees the sign, treat it as litter,
pick it up and throw it away and an infraction with a minimum of $ 100 fine' There will
be more with the larger signs. Rowley - may be cited, is that correct? Paul - yes. If I
drove around town and set a pop bottle at every comer I am littering, if it falls over it
becomes trash anyrvay. Mayor - the example is hot tubs. Rowley - the blind guy
(window blinds) have them all over. We have concem if it is a community event and if
they are set by permission of the property owner a foot behind sidewalk they can leave

those, that is different than putting them on every corner' Paul - the property owner can

police their own property. If there is an advertisement for a fun nrn, you could throw
them away. The city would look only at the public rightof-way. Isom * there are

provisions for special purpose signs, 5 days in advance. I know we have signs for the

pumpkin festival, put on by Women in Business through the Chamber. Is there a
provision for those or do they need to go through private property owners? Mayor - they
have permission for Mayor's park. They get permission from the property owner, what if
the code enforcement takes a sign that is on private property. Paul - I foot behind

sidewalk, but there are places without sidewalk, so it is I foot behind the sidewalk width.
The ones taped to the utility poles and on the interchange's.

Mayor Wilson opened the public hearing.

Brad Green - on this topic does there need to be consideration for political signs. Paul -
currently in the ordinance there is a section that does not apply to political signs. But if
you have to read the sign to see if it is complying you are discriminating on speech. If we

want to get around that we need a way to not read the sign. This ordinance does not deal

with what is on their sign, but the sign itself. Brad - there is a double standard with a
political sign and private citizens.

Lt. Keith Millett - whatever is written we want it to be consistent so we don't have a

specialty group that we fudge for, just consistent across the board. Cozzens - as far as

yard sale signs, were do we go? Paul - we would grab them and throw them away.

Mayor - the Dickey's BBQ signs a few years ago reminding of specials' If we give them
the authority to take it down and a group says you are hurting our business? Rowley -
that is a sad thing, but we only have about 3 groups doing it. Paul - with the businesses

the Code Enforcement could remind them to have them 1 foot behind sidewalk. Millett -
what about the signs the guys hold on the sidewalk? Rowley - that is not litter to me.

Paul - snipe sign says it has to be fixed. I remember when we finished the sign at Main
Street Park someone put up a sign over it with duct tape. Hartley - do we fine the people
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with yard sales? Paul - the amendment allows them to fine, but they don,t have to.
Rowley - I would say if they continually offend.

Nate Beacham - does that apply to the flyers we find on our cars at Wal-Mart? paul -
no, that does not because they are not attached to public property. Mayor - that is also on
private property.

Andy Lose - I am going to do some marketing and it is good to know about. I am a
Brown Insurance guy. If I put signs that say "I am the Brown Insurance Guf , am I going
to get in trouble? Paul - no. Mayor - as long as you comply with our ordinance. paul -
specify next week when voting which option you want.

The hearing was closed. Action.

LLC/KIT WAREIIAM: Kit - this is a proposed zone change on Center Street. They
are proposing from Downtown Commercial to MU for the winery. A winery is not
allowed in downtown commercial, but is in mixed use (MU) and the general plan says it
should be MU. Rowley - is it MU where they are now? Paul - it is in Central
Commercial ald it is allowed there also. Rowley - how far is the DT commercial? The
frontage of Center and down Main Street and a portion of 200 North. Rowley - why
don't we rezone more than a small piece? Paul - we don't rezone if the property owner
does not ask for it. Mayor - at least people are doing things with the buildings. Tyler -
last meeting there was a discussion on parking and they were making arrangements with
an adjacent property.

Mayor Wilson opened the public hearing. There were no comments, the hearing closed.

PHASE 1. KIT WAREHAM/GO CIVIL ENGINEERING: Heath Oveson-this is
behind GenPak on Cross Hollow Road. When we zone it before, we intended to out
duplexes along the road. We had conversation with owner and he liked the option ofa
twin home instead of duplex so they can be sold each half. We have revised the vicinity
plan for twin homes instead of duplexes. Consent.

CONSIDER FINAL PLAT APPROVAL FOR MOT]NTAIN VISTA PHASE 1 PUD.
TYLER ROMERIL/CARTER ENTERPRISES: Curtis Carter - this is on 820 South
and 25 West, behind Big-O Tire, approximately a block to the East. There are 12 acres,
phase 1 would be approximately 3 acres adjacent to 820 South. Rowley - are we clear of
the iffu soils? Kit - they are suspect soils, when it went to Planning Commission we
recommended it be a PUD so we are not responsible for the damages with the soils. They
are doing a PUD and peering and over excavating the property. Curtis - we are familiar
with the soils. Rowley - are there issues to homes around there? Kit - iust a few
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lawsuits. Curtis - we are taking care of the issues with the soils and setting the buildings
on piers and taking care of the water. They will be a minimum of 30 feet down. Rowley

- do you have to over-ex on top of that? Curtis - the streets have to be' Kit - also the

sidewalks, any flat work. There are places in this area that it can be as much as 10 feet.

Consent.

CONSIDER AN ORDINAI\CE AMENDING CEDAR CITY ORDINANCE
CHAPTER23-9G) RELATED TO RETAIL TOBACCO SPECIALTY
BUSINESSES. PAUL BITTMENN: PalJ -9-12 months ago the prevention coalition
came in and raised concem about retail tobacco specialty businesses asking that we don't
want them in town. We also had comments fiom business owners safng we are the good
guys (vape shops) that is an unsettled issue. About 6 months ago we put a moratorium on
the businesses, we wanted to see if the legislature did an1'thing. There were a few bills,
one shifting the smoking age to 21, one to adjust where the revenues go and that didn't
pass. What did puNS was a concurrent resolution, proud of the Utah Clean Air Act. We
didn't get much out of the legislature. The State regulates tobacco based on age, there are

still regulations on sales, you can't sell single cigarettes. The state is keen on regulating
the age limitations. The City's regulation tried to define the retail tobacco businesses as a

business with 35% or more of their gloss receipts on tobacco products, vape, tobacco and

anything used to inhale and ingest into the body. We had some businesses come in and

license under that provision and took a long time to find a spot to locate. They have to be

1,000 feet from schools, churches, parks, daycares, preschools, parks, and 600 feet from
residential and agricultural uses. We have had some businesses that would not be

approved in the ordinance, but we don't audit the sales. The proposed amendment is the

determine if it is a business, the name ofthe business and how they advertise and what
they dedicate the sales and floor space in the business. If tobacco is in the title or in the

advertisement, we assume you are a specialty shop. There is a provision that they can

bring in an audit from a certified public accountant stating the percentage. This does not
apply to grocery stores, gas stations, etc. we are hoping this will capture more shops that
were not captured in the old ordinance. There is a provision for grandfathering, if you

find a location and open the doors and a daycare opens next door you will be
grandfathered. Rowley - do you have an idea of the agriculture prohibition? Paul - I
have no idea, we got it from the State. Renon and I have discussed that. If you want to
strike that we can. Rowley - I have heard that there is a vape shop that the money goes

in the pocket so it doesn't go through the till. If the owner has a reference to tobacco or
vape upon licensing or renewing, we would treat him as a specialty shop. Rowley - the
FDA has struck a deal that it will cost a million dollars for each flavor. The free market
will stabilize on how well anyone's business does. Mr. Adams brought up about pink
drug, we hear it is being sold in the vape shops. Can we regulate what they sell? Paul -
cities had issues with spice and fake marijuana, the problem we run into is people make
new stuff faster than we get on the books. Pink is an opium product, not regulated yet, it
comes from overseas, but the State will regulate and prohibit it, but the State has the same

issue we do. Rowley - do the officers check age limit? Keith - yes. Rowley - who will
walk in and say you have 400lo floor space? Paul - we would go offtheir advertising or
naming or taking licensing and building into the building, on a lot ofbuildings we have

square footage. Rowley - do we have anyone that does that? Mayor - we have the
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coalition who could notiry us, they do regular checks. Heidi Baxley - the police
Department does the compliance checks quarterly on the alcohol, the tobacco is through
the Health Department. There was a store in St. George set up like a mom and pop dollar
store and sold trinkets and vape products and was next to Dixie State University. paul -
do you want the agriculture provisions left in or taken out? Rowley - take it out. Mayor
- we have been working with the coalition for a long time and we feel this is a model that
will work. If they don't comply they don't get a business license. Rowley - what do we
do with a parent whose child gets it and takes it to school? Tyler - you have to prove
intent. Rowley - do we do that if they leave a pistol on the table? Tyler - there is not a
law that prohibits a parent from having a legal product. Action.

EXECUTECII UPDATE: Paul - I handed you Executech's logs for August and
September and a list of items they resolved, the resolved have a check mark by them. I
crossed offthe credit card reader and telephone (see Exhibit "A").

We started with the approximately August 1't. we are on a month to month agreernent,
they promised a full-time person in 90 days so by the end of October they should have
someone here. They said they have hired and we should meet that person Friday. In
their RFP they said they wanted to provide us with an emergency plan, 6, 12 and 18-
month plan of what to expect and provide with training and those are things that have not
happened.

They have updated our systems on antivirus, evaluated the servers and are in the midst of
trying to get all ofthe city systems on one server and tie the buildings together. As of
today they have facilitated the off-site back up for finance and document storage system.
The systerns not backed up off-site are being backed up onsite. Cozzens - when did that
start? Paul - yesterday or today. The onsite they have done as they evaluate the servers.
Rowley - how much is catch up on what hadn't happened.

Paul - They spent time in library on their filtering system, that is ongoing, not complete.
Cozzens - the previous company had also been working on those. Paul - they set up
some new computer systems. They have a test product for Wi-Fi in this building and
then we will try it in other buildings separate than staff Wi-Fi, they will have bands
separate from each other. They rebuilt Fire Department director, worked with the
Aquatic Center and ticketing system at the Theatre and earlier this week rolled out an
automated system to report a complaint and get feedback and track. Trevor will have
access anytime he wants and produce a quarterly report so we can look at it when Jason
submits 75 complaints per week we can talk to him.

Mayor - some of our systems that public works work order systems. Paul - the Public
Works work order system is not really a systern and is not supported and cannot print.
Mayor - there have been some good things. Paul - when they came down they expressed
an initial thrust of inventory and what they got hit with is staffhitting thern with needs
and we had computer and locked out of email because of passwords. They spent time
putting out fires and not planning. We do have issues where there is a fiscal impact if it
is new piece ofsoftware or centralized server, we are trying to get a handle on what they



City Council Minutes
October 5,2016
Page 7

will be and run them through the budget so you can decide if we want software or servel

or a new piece of equipment, Rowley - a big enough server will have to have

refrigeration. Paul - we don't think we will have to do that, but have it in a basement that

is cement and cool. Rowley - is the police stuff secure back up off-site? Paul - on site

back up. Keith Millett - yes it is secured and everyone has separate passwords to get into

the system. The FBI requires certain criteria. Rowley - are we there? Keith - we are not

quite there, but we are headed that way. Mayor - the Police server is separate and

managed by another surver. Mayor - we have talked about the broadcasting with this,

skype for business and the broadcasting should happen with the Office 365, they know it
is something to be fixed. Paul - the phones won't be until November. Paul - we have

had communication issues, they would come down and get hit with other things and not
get what they came down for. Also, the feedback has not been very good. We hope the

electronic ticketing will make it better.

Cozzens - some feedback I have is that people didn't know how much the previous

company did. Paul - the backup used to be on tape and was stored in the vault. We then

switched over to onsite electronic and some off-site provided by Mountain west for a few
years.

BITTMENN: Paul - impact fees were imposed as a method of offsetting the costs of
growth. We had an impact study 20+ years ago, we had an update around 2006 and it
said the cost ofwhat you want to install has gone up and the fees were raised, people

weren't happy. We did another study in 201 1 and they said we could lower a little. It
looks at the facilities and what we need and costs are analyzed. We adopted the fees

justified by the study and then we reduced them for 15To and we said we would sunset for
a year, then we said we will bump it another few years' It comes up again in November.

So the question is, do you want to continue with the reduction or bump them up. Rowley

- the President says things are better, but I have not seen that yet. Cozzens - with large

buildings we may need another fire equipment, large engines, public safety. We can fund

it with another source. Adams - I say we stick with it' I am game for another 2 years,

the market is not what people are saying. Rowley - that translates to the home buyer' I
don't want us to go broke, but I don't want an undue burden. Isom - I agree with what

Ron said. I attended a meeting with Iron County Homebuilders Association, we are on a

nice projector, but values are not back up to 2008 amounts. I agree, but I don't know, I

would like to go 1 year. cozzens - our economy benefits from the homebuilders. I think

it is a great thing we did in reducing the fees.

Zurl Thomock, Executive Office with ICHBA * they are concemed about the impact

fees. We would like you to consider continuing the impact fees as they are now. We

have seen some glowth, but the market value of homes makes it difficult for people to get

loans. The cost to build a new home is 100% more than the market value. with increased

cost oflabor, material has gone up, but income levels have not gone up. There is a need

for housing, a shortage of used housing, but difficulty getting appraisals. We would like
you to consider that.
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Chris Dahlan - I am an appraiser. In the last 12 months through a realtor we have sold
$94,000,000 in housing in Cedar City, that is a significant amount. The break down,
below $225,000 it was $60,000,000 in housing, above is $34,000,000, 79% ofthe buyers
were below $225,000. If we start messing around, we will lose a portion of the jg%.
This aftemoon I was headed to St. George and the buyers were concemed about a roof.
They ended up bulng in St. George because the value would not come in in Cedar City.
They didn't care about the $400,000 home, but they didn't have $70,000 down, but put
$40,000 down in St. George. Below $225,000 they come in the same. people wanting a
$300,000 or higher, we have higher price lots, past discounting that took place and
anything over $300,000 can be in construction costs, not land. The buyer has to put more
than $30,000 down. Below $250,000 the appraisals come in, but the higher values don,t
come in so we lose that buyer. Any dollar that can be saved helps the buyer.

Ben Batty - I was doing research about medium house price, in 2012 the average price of
home was $136,000 and recently it is $169,000. My thought was it doesn't matter if I am
building a $300,000 home ifyou give a l5% reduction in impact fees, it doesn't impact
me, but with the medium income and houses being sold that is where it makes a
difference, the people that live and work here.

Adams - I was talking with Drew Jackson today, we need to point out that the permitting
process, the dollar volume of building permits will have a big spike in in, the dollar
volume is dropping off, we had a big structure that went into the permitting process.
There is not a decline. Cozzens - we had Griffols, SWATC, etc. Isom - we are all
agreeing on the 15%. My concem is I don't know if I want to lock us in. after the
election we don't know what will happen with the economy. Paul - we can draw up an
ordinance to continue and you can put in the time frame. Mayor - if we say 12 months
we can revisit.

Zurl Thomock - there was discussion on the current level of impact fee funds. It would
be nice to have an update on the balances ofthe funds. There is a requirement the funds
be used within a certain amount of time.

ADJOURN: Councilmember Rowley moved to adjoum at 7:30 p.m.; second by
Councilmember Isom; vote unanrmous.

Savage, MMC
City Recorder
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Client Time Report

August 2016

Setup antivirus on police department machines, completed roughly

40 machines through out the week time. SetupTyler Romeril PC as

Aug 31,2015 requested. Researched best method to removeTrend micro which

is on administration computeG. Also setup printing capabilities to

muttiple computers throughout the office.

DisDatch: Cleaned up space on Paul's computer as it was full and he
Aur 19. 2016

could not received scanned documents or updated email.

2.25

a.75

Aug 21 2015

Aug 1, 2015

Aug 3, 2016

-Review of outstandihg items and netr.rorl maintenance

Fixed domain account for engineerinS. Worked on issues with

Steve's PC at the librdry,

Resolved file permissign issues (file accels) at fi.e station. Mded

the rest of the domain user accounts. Met with Trevor on pending

lT issues. Transferred old email over to new computer for the police

chief. Met with steve at librarY on pendin8 lT issues.

S€t up ard fixed email a€count for shared calendar at PD. Network

discovery and insblled remote access on Ubrary servets. Network

dbcovery and installed remote access on seryer and the Aquatics

centea. Troubleshootin8 credit card swipe issues at aquatics center.

Set up emailalias fot the City managerand fixed shared calendar

45,5!e.

Configured the new credit card reader at the Aquatics center-

Troubl6hooted drive acceis for Danny Stewart- Reset password on

office 365.
Worked with loc and Trevor on a ip for a new p nter.

Wentto libra.v on camera and website issue. worked on setting up

council Pc- Met with Trevor on pendinS lT issues. Fixed issues with
the old SDillman Se{ver. Fixed issues with CC server-

Troubleshooting issues with antenna at north well. Worked on

Council PC. connected monitor at PD, setup email for PD uset. Reset

email password in admin office. Met with wendy on new server and

cas€lle.
Worked on list of it isiues and sent out an emailto all the

department heads
Setuo new email user. worked on issues with the cGerver and PW

setver.

Maintenance on city manager s Pc. conttnued to work on CGervet.

Worked on audio igsues on council room PC- Assisted Elake install

antivi.ls on laptops at PD, Networks analysis at city hall and and

looked at issueswith backups both tordomain and .aselle sewer.

o.75 Aug 5, 2016

Aug 8, 2015

Aug 9, 2016

Aug 12, 2016

Aug 16, 2016

AUE 17,20'6

Aug23,2076

Aug 25, 2016

Aut26,2016

Aug 31,2016

1.m

1.00

0.25

9.00

8.0{)
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4.00

2.m

7.75
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6.50 sep 15. 2016
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Cedar City
Summary

7.So sep 2& 2016

6.00 sep 29,2016

0.5O S€p 30,2016
l/t1.50

141.50

Client Time Report

September 2016

Troubleabooted issues with p.inter at aquatics center. Maintenance,

uodates and fixed issues with outlook on Jen's PC

Assisted wendy whh repoat issues with
Speocea - Instatled switch at aquatic center for connectivity, tested

pJinte6, met with Steve at the library conceming peoding issuet
mandatory updates, installed Opacl! networ* inventory.
Met with T.evor conceminS pending lT tasks, installed and

conligured antenna on North tant, inst.lled new antenna on public

works buildin& met with city hall employees conceming pGsible lT

needt investigated camera failu.e at the airporL worked on gefting

a rephcement baftery foa camera system-

Reconf€uaed and tested the sportstnan ir*emet ponal on the
sen er, rnet with Chris to update p€nding IT ltemt worked with

Rinon conceming a scanning isgug met with Randall conceming siJe

software, helped Tter wlth 365 issue, co.rtect Sroup issue with
garbara.

worked oo issues with active diredory and us€r connedivity. Se er

uDdates on Scan server and CC servet.
Assisted Sarbra with €mail issue. Worked on Public works server/

updates and lhstalled Dell software,
Met with T.evor and the City Manager- Reset the Gty Managers

Email password. Assisted Tr6ror retnove sector antenna from geton

hill ahd mount new antenha in fu place. Mounted sector antenna

on north tahk. Reset email passwords for finance and police

departmenl F xed Microsoft word issue on PC at admin. looked into

desktop issue at aquatic center.
Worted oo issues with web fihe.ing hardwate at library, Res€t

covs email. R6et and configured Loti's email at PD. Installed

symantec on s€t laptop at PD. S€t up emaiysymantec on 2 surface

tablets at public wotks.
lnstalled antMrus on PC's at wastewater tteatme.tt plar|t. Installed

olfice on peters Pc. Mo,red server iito stordge room- Installed Email

and office on sudace table at public wofks. Installed Antivirus on 3

laptops at Pollce Department, Reset 5 users emalls passwords.

2 calls to have emails res€t



F,rygtech"
cedar City

Client Time Report

- Met with Steve concerning pending technical issues, installed

Symanteg and screen connect on computers at libraly.

Met with Trevor concerning pending lT task, assisted Jen at the

aquatics center concerning her outloolC met with Chris about

potential lT needs, added screen connectto the rec server, worked

on moving sportsman internet portal ftom front desk 3 to rec

server, investigated camera failuJe at the airporl assisted Robbie

and Mr Glover at Dublicworkswith one d.ive and email fihers.

Recontigured ahd tested the sportsman internet portal on the

server, met with Chris to update pending fT hems, fixed outlook

issue for len, installed symantec and sc.een conned on the

September 2016

Comte, Scott 2.N sep 14,2016

Comte, Scott 10-50 sep 15, 2016

Comte, Scott

Comte, Scott

Devereaux. Blake 8.0o

o€vereaq. Blale 5.50

Gesullo,lason

Sep 15, 2016 tecreation dircctol's computer and informed him of the lack of

space on his hard ddve which is subsequently slowing hls computer

down. I helped Tyler with an outlook issue, I added Randalltothe

domain and transfered his paofile to the domain,l helped Barbara

rernoved baoken gowet bor to ccTV at sirport, inttalled new power
sep 23' 2016 

boxto ccrv. troubleshot cameras.

S€tup antivirus on police depaatmem machines, completed roughly

40 machinesthrough out the weeks time. Setup Tyler Romeril PCas

Sep 1, 2016 requested. Researched best method to removeTrend mlcro which

is on administration computers. Al5o setup printing capabilities to

multiple computers throughout the offi€e.
Setup antivirus on police dePartment tnachines, completed rdlghty

40 machinesthrough out the weektime. SetupTyler RomerilPCas

sep 2, 2016 requested. Researched best method to remove Trend micro which

i5 on administration computers- Aso s€tlrp painting capabilities to

muhipl€ computers throughout the offce'
I had a Dhone callwith Paul about his issues and concerns. I helped

Seo 21, 2016 Paul fix his outlook outbor issue. I also spoke with the Mayor's

assistant about the Mayor's catendar issues.
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Gesullo, Jason

Client Time Report

Mile., (ent

Miles, Kent

Milet Kent

September 2016

Sep 27, 2016

Sep 27,2016

Sep 2& 2016

Sep 29, 2016

Nokes, Chris 1o.m

Nokes, chris 1.0o
Nokcs, Chris 1.0O

Redden, Spencer 8.25

sep 27, 2016

5€p 28, 2016
5€p 30, 2016

Sep 1, 2016

S€p 2, 2016

Waste WaterTreatment Plant - thr lworkecl on Darryl's 605 seryer
issue. I worked on troubleshooting the wifi no internet issue. I

verified that the mic.oscope in the lab is working. I tried
uninstalling T.end Micro Security but need to find the admin
password. I helped Pete with an outlook Spam issue. Public WorlG -
3.5 hts I res€t the following 0365 passwords; Ryan,leff, 8art, Doug

and Joann. I setup One D.ive for (athy and Ryan and showed both
of them how to use iL I rhecked out Bart's computer and verified
that it needs to be replaced. I troubleshoot f\athy's p.inting error
with the work order paogiam- lt doesn't appear to wo* with
Access 2015. She wants a recommendation on a new pi€ce of
software. I fixed Troys network connection issues on his computer,
Sean Glover was comdaining about Bluestakes emaits in the
Publicwork email movingto the deleted items bin bythemsefues. I

did some di8gin8 and trwrence has this email account on his phone

and he has been deleting the emails. When he deletes tllem they
move to the deleted items bin and this is what Sean is seeing- |

setup Skype for Susiness for S€an. I reloaded Rob's email on his

tablet and helped him setup Skype for Suslness. Aquatics Center-
3.S hrs I worked on the emall seftinSs on Sportsman (Still testind. I

fixed the picture share permissions for Sportsman. I reset Chriys
serv€. password. I talked with Chrls about all ofthe pending lT

items for the Aquatics Center and what he needs done right away. I

rreatF.l an admin r|spr in Snort(meh f.r Frprlttp':h
Resolved irtues rNiti Danny and Cameron'g iMacs Fixed Barbara's

outlook isiue Worked with Mayor Wilson outlook issue - she said it
was resolved went to airport and troubleshot Jeremy's outlook and

reset the password- Troubleshot and set recornmended settings on
DVR- Spoke with Jeremy about it and he is fi.e leaving it a5 is,
Installing MS office on Lauren's computer after discovering what
ve6ion they pu.chased. Troubleshot lssues with TLC software.
Emailed their support back and forth.Installed symantec on
multiple workstations after unihstalling the older ve6ions.
Troubleshooting schedule and p.inter after uninstallingAv on the
main computer. Fixed login problems on 2 workstations in the labs.

Troubleshooting printing issues in lab.
Unisntalled Trend and installed sEP on multiple worlGtadons,
moved server and UPS to the server room. Set switch and tagged
poaG aft€r the move. Migrated co.nputer files for Baat I to an

upgraded cornputer and put his computer on the domain and

installed office 365 and s€tup email. lnstalled AV in cop car
-Mdressed issues with Fire station Door system programming -

Resolved Lssues with theater tic*et p.inting syst€m -Revierred

outstanding / upcoming todo items with Trevor, Paul. Mayor Wilson

and staff.
Worked on connectivity for Firestation doors controller
-Addressed issueswith fire station door controls
Department Head meeting. Worked with Trevor on network switch
imDlementation atAouatics center. Fixed issues with Fire Chiefs PC.

Setup backup. maintenance and updates on Pubicwork sewer.

Maintenance and backup check on Scada server3located at public

work. checked with library on some pending issues. Fixed issues

with city managers PC.

Redden, Spencer 4.0O



1d1mn6 otGtarding lsstB - 927-16 Vsit dl Box Nctes

Outstanding lssues' 9'27 -16 Visit

g Resolved issues with ticket printels at Heritage Theater

g Resolved issues with Danny anci Cameron's iMacs

Q Fixed Barbara's outlook issue

A Worked with Maycr Wiison outlook issue - she said it was resolved

gi went to airport and troubleshot Jeremy's outlook and reset the password

g Troubleshot and set recommended settings on DVR. Spoke with Jeremy about it and he is fine leaving

AS tS.

Waste Water Treatment Plant

a-Darry|cannotconnecttothe|ocalengineeringG|Smapsshareontheselver(Possib|yduetoVLAN)
g -\Men connecting to WlFl there is no inlernet access

g-rueeatomoveScadaBackupserverfromUnderdesktowiringc|oset(thiscanbedoneanytime)

0 -Checked on Microscope and it was workrng

g.ruttn"ComputersneedTrendMicroAVuninsta||ed(uninsta||passwordiswastewater)andSEPand
Screen Connect installed

g.Peteishavingalotofemai|goingtojunkthatshou|dnotbe.Ishowedhimhowtoaddasalesenoer.
Need to look at the Junk/Spam threshold on 0365

Public Works

0 -l reset Ryan's 0365 Password

[] -l reset Jeff's 0365 Password
g -l reset Bart's 0365 Password

0 -l reset Doug's 0365 Password
g -l resel Joann's 0365 password and cleared some old emails from an Archive outbox

A -l setup One Drive for Kathy and Ryan and showed both of them how to use lt

g -Bart needs a new computer ASAP' He has an old Wndows XP machine'

n -f<trny needs a new work order program' The current program is old and the printing function does not

appear to work with Access 2016' lt broke when Office 2016 was installed'

fl -Troy was having issues connecting to the F drive and RTA Fleet management and his NIC icon had a

warningicon.lturnedoffpowermanagementontheN|Candtheissuesappeartohavedisappeared.
.-TheAPinthegarageareaisoldand|ocksupoften.Ihadthemb|owa||thedustoutbutweneedto

replace it and mount in correctly on the ceiling'

0.SeanG|overwascomp|ainingaboutB|uestakesemai|sinthePublicworksemaitmovingtothede|eted
itemsbinbythemse|Ves,IdidsomediggingandLswrencehasthisemai|accountonhisphoneandhe
hasbeende|et|ngtheemai|s'Whenhedeletesthemtheymovetothedeleteditemsbinandthisiswhat
Sean is seeing

[l -l setup Skype for Business for Sean'

'j -l reloaded Rob's email on his tablet and helped him setup Skype for Business'

Z-Sky|erneeds0365|oadedon3Surfacetab|ets'2needtobe|lnkedtopub|icworks@cedarcityandthe
other to Randy's email (See Skyler or Lawrence)

i|br/exearrech.+.b@(.csn/rd€srw588/192o



1d/u816 ot.bEdirB ls$es - $Zt-16 Vsit qt Bo( Noles

a -Everyone at PW is having intermittent internet issues. Lefs both Armor and ping plotter running on the

s€ryer so we can look for any inlernet outage trending.

Aquatics Center

i-l -l worked on the email setiings on Sportsman (Still testing. Possibly use smtp relay on server lo send the

email)

i7l -l fixed the picture share permissions for Sportsman

t) -l reset Chris's server password.

a -Chris needs to change his server password and enter it to connect to the picture share from his

comPuter.

LJ -Computer 3 at the front desk needs upgraded from XP to \A/indows 7

13 -computer in Aquatics office is dead. Spencer tested and confirmed this.

il -Need remote access to lhe server for Chris (RDP port forwald or Screenconnect)
g -Hooked up Eihernet in the concession area

ll -Check on slow printing for laser printer

C -Chris would like a timeline and plan for wifi in the whole building. Need 3 SSlDs. Private, Guest and

Swim Meet Computer access with managed bandwidth. Currently only have 1 g AP.

& -Chris would like a timeline for VPN access/direct access to the city building network

[] -\ buld like to look at replacing Sportsman with Innosoft Fusion but will need an app or widget for payment

[d -l created an admin user in Sportsman for Executech (EXECUTEC/@dm....) *there ,s no h on the end of
the username*"

{-.l -Larry Olds needs his 0365 password reset. Call his cen 435-590-3368. He should be in for the meeting

on Thursday. (Called Him and left message)

Gd -Reset the server user Front's password (fronUp@ssw0rd)

ljj -Server RDP is 92.168.1.5:3393 see PWD sheet for password

tl$6/e(eo.aedEpobo(.cdn/hdesrws8f,/1 92O


